
STANDARD PRODUCTS WARRANTY 
Effective: February, 2000 

 
 
STATEMENT OF WARRANTY 
 
INTERFACE DEVICES, INC. (hereafter, the factory) warrants it’s products to be free from defects 
in material and workmanship under normal use and service for a period of one (1) year from date 
of shipment from the factory.  Any defect discovered after the warranty period has expired will be 
deemed to be outside the above coverage.  No goods claimed to be under warranty shall be 
accepted for return unless authorized by the factory beforehand. 
 
Upon discovery of a defect (other than freight damage) or a shortage of an item received in the 
original factory container, the purchaser shall, within (10) calendar days, deliver notice of the 
defect or shortage.  Damaged freight claims must be placed with the freight carrier and will not be 
honored by the factory.  If after due investigation of a claim of defect or shortage is found valid, 
the factory may discharge it’s entire obligations to the purchaser by either repair or replacement 
of the defective product or component and for shortages by furnishing a replacement of the 
missing quantity (FOB, factory). 
 
This express warrantee supersedes and is in lieu of all other remedies and warranties, including 
the implied warranties of merchantability and fitness, and liability for negligence.  IN NO EVENT 
SHALL THE FACTORY BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES, 
EXPENSES OR DAMAGES. 
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